
FOI 7688 
 
I am writing under the Freedom of Information Act 2000 to request information about several systems and services 
in use at Salisbury NHS Foundation Trust. My inquiries are as follows:  
  
   

Field Name Supplier Name Product Name 
Contract Ending 

Date Revised Date 

Electronic patient record Dedalus Lorenzo Mar-2024 Mar ‘25 

Patient administration system Dedalus Lorenzo Mar-2024 Mar ‘25 

Electronic prescribing and medicines 
administration Dedalus Lorenzo Dec-2022 Mar ‘25 

Maternity information system Wellbeing Euroking Jun-2024 Renewing 

Electronic document management 
system Civica Civica Sep-2022 Sept ‘25 

Laboratory information 
management system (LIMS) Dedalus Telepath Mar-2023 - 

Cyber security services Exemption Exemption N/A N/A 

Bed management system Alcidion eWhiteboard Jul-2023 Jul ’24 (Renew) 

Clinical decision support system 
No system 
installed N/A N/A - 

Hospital pharmacy system Dedalus Lorenzo Mar-2024 Mar ‘25 

Population health management 
system 

No system 
installed N/A N/A - 

Hospital discharge system In-house In-house N/A - 

Theatre scheduling system Trisoft Theatreman May-2023  
Clinical communications system EMIS Tquest/Review Mar-2024 Mar ‘25 

Remote consultation system 
provider (e.g. video and online 
consultations) DrDoctor DrDoctor Mar-2024 Nov ‘25 

Advice and guidance system 
provider Cinapsis Cinapsis ? 

Contract held by 
ICB 

Virtual ward and remote monitoring 
system provider 

No system 
installed N/A N/A - 

Cloud provider 
No system 
installed N/A N/A - 

Robotic process automation system SS&C Blue Prism Mar-2024 
Renewing till Mar 

‘26 

Payroll system 
NHS Shared 

Business Services Oracle Jun-2028 - 

Staff rostering system RLDatix e-roster Nov-2023 Feb ‘26 

Financial management system 
NHS Shared 

Business Services Oracle Jun-2028 - 

Supply chain and inventory 
management system Genesis Genesis Jul – 2024 Rolling 

Barcode and scanning technology 
system provider Zebra Zebra Sept ‘24 Being replaced 

Computer hardware provider 
(laptops, PCs, smartphones, tablets, 
iPads etc) Dell Dell Jul-2025 - 

Computer hardware provider 
(laptops, PCs, smartphones, tablets, 
iPads etc) Dell Dell Jul-2025 - 



 
  
Please note: In relation to cyber security we are asking for the name of your main cyber security provider. We do 
not need to know the software or sub-contractors used.   
   
Clarification on 'N/A' Responses:  

• Please enter 'No System Installed' if your trust does not have such system.  
• Please enter ‘No system needed’ if your trust does not have a department or service which requires such a 

system.  
   
Clarification on Contract expiry date:   
  

• If the contract is expiring in the next 6 months, please state if the trust plans to renew, re-procure or take 
any other action?  

• If the contact is on a rolling basis, Please enter ‘Rolling’.  
• Additionally if you please fill in the missing product names and contract expiry dates.   

 


